
 

Guidelines for Pastoral Visiting 

Introduction 
Much pastoral care takes place in an informal way within the church community.  Formal pastoral care is 
carried out by church representatives on behalf of the parish.  This guidance is intended for all who undertake 
pastoral care in this official capacity in our parish as licensed ministers, church officers, or members of groups 
responsible for certain aspects of pastoral care (e.g. bereavement and baptism). 
 
Any person wishing to undertake formal pastoral care will be expected to follow the Diocese of Southwark’s 
‘Safer Recruitment’ guidelines.  This will be subject to the necessary Disclosure and Barring Service (DBS) 
checks, pastoral care training, and safeguarding training. 
 
Home Visits, Lone Visiting and Risk Management  
Lone visits pose increased risks because there is no immediate support from others. All workers and 
volunteers should avoid working alone if it is not necessary, however at the same time it is recognised that 
lone working is an everyday and essential practice for clergy and other authorised lay personnel. It is essential 
that the additional risks associated with lone working are fully understood in order that they can go about 
their daily work in relative safety.  
 
The following Code of Conduct for visiting should be adhered to: 

1. Safeguarding policy as set out in A Safer Church must be followed at all times; 
2. Only visit alone if you have been authorised by the Rector or Team Vicar; 
3. Never visit someone alone if you have any question or concern whatsoever about whether it is safe so 

to do; 
4. Work in pairs on at least a first visit and perform a visual risk assessment of the person being visited and 

then discuss this with the Rector or Team Vicar whether lone visits are suitable; 
5. Visit only in the morning or early afternoon; 
6. Maintain clear time boundaries for the meeting; 
7. Take a switched-on mobile phone and inform the Rector, Team Vicar, or another suitable person about 

a visit before it takes place and again after it has been completed; 
8. Always discuss situations where you believe there is a material change in a visited person’s wellbeing or 

mental health with the Rector or Team Vicar; 
9. Always refer to the Rector or Team Vicar if you feel the level of risk has increased; 
10. Request further advice from the Rector or Team Vicar if you feel the visited person’s needs are outside 

your competence; 
11. Never visit a child or young person alone or in pairs unless a parent or carer is present; 
12. Be aware of your surroundings and ensure that you can leave quickly if necessary; 
13. If you have any concerns for your personal safety when you visit (e.g. the visited person is under the 

influence of alcohol or drugs, displays challenging behaviour, or the environment is unsafe) LEAVE 
IMMEDIATELY; 

14. If you have any concerns about an immediate risk to the visited person, dial 999 and request 
help from the appropriate emergency services, and call the Rector or Team Vicar; 

15. If you have any concerns about safeguarding, please report these to the Rector, Team Vicar, or Parish 
Safeguarding Team at the earliest opportunity. 

 
 



Record Keeping 
The only records which are kept as part of pastoral care will be names and contact details, date of visits, and 
any relevant notes. Any notes of visits should be completed within 48 hours of a visit and kept securely on 
church premises, electronic devices used for church work, or cloud storage services used for church work.  
Notes should not be kept on personal devices. 
 
Confidentiality and Respect  
Visitors should respect the views of every person to whom they provide pastoral care. Whatever a visited 
person tells you, it must be treated with respect and kept confidence. You are encouraged to seek advice 
from the Rector, Team Vicar or Parish Safeguarding Officer if faced with an ethical dilemma regarding 
confidentiality and the law. Where possible, ask for consent to share information.  Where there is a risk of 
harm or criminal activity, you should consider it your duty to break a confidence.  
 
Safeguarding 
If you have any concerns regarding the welfare and protection of vulnerable people or groups or if there are 
any concerns expressed to you by any other person, they should be raised IMMEDIATELY with the Rector, 
Team Vicar, Parish Safeguarding Officer, Churchwardens, or if they are not available, the Diocesan 
Safeguarding Team directly: 
 
Reverend Dr Nicholas Peacock 
Team Rector 
020 8641 4664 / 07869 510 001 
cheamrector@cheamparish.org.uk 
 
Reverend Beth Lewis 
Team Vicar 
07842 590 582 
beth@cheamparish.org.uk 
 
Reverend Hannah Thomson 
Team Vicar 
07507 711673 
hannah@cheamparish.org.uk 
 
Sarah Jones 
Parish Safeguarding Officer 
07961 068 822 
safeguarding@cheamparish.org.uk 
 
Pamela Chisholm 
Diocesan Safeguarding Officer 
020 7973 9423 (office hours) 
07982 279713 (emergency and out of hours) 
pamela.chisholm@southwark.anglican.org 
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What…? Why…? Who…? When…? Where…? How…? 

 
The following questions are useful when planning and preparing for a formal pastoral visit. 
 
WHAT is the nature of the contact? 
Is is pastoral, supportive, mentoring, or something else?  Make the purpose of the meeting clear at the outset 
and the time available for the discussion. 
 
WHY is one to one necessary? 
Confidentiality should not be confused with secrecy or privacy. It is possible to hold a confidential 
conversation in a public area, where there is privacy.  
 
WHO is involved? 
Who is providing the visit and who is receiving?  Are there others with knowledge of arrangements? 
 
WHEN will the contact take place? 
The timing of contact and meeting is important to ensure actions are not misinterpreted. Whenever possible 
make prior arrangements to meet rather than meet ‘on demand’. 
 
WHERE will the contact take place? 
Can a public venue that affords privacy be used?  If a private venue is used there is a need to ensure it is not 
secretive. Openness with others about awareness of the meeting arrangements supports all involved.  
Some simple tips: 

• Try to have someone else in the next room or nearby whenever possible; 
• Don’t take any unnecessary risks – if you feel uncomfortable at all, end the meeting and report your 

concerns to your Incumbent or Parish Safeguarding Adviser; 
• Respect personal space and never do or say anything that could be misinterpreted; 
• If there is any known risk, complete a risk assessment to ensure you remain safe; 
• If meeting off-site, ensure someone knows where you are and what time you expect to return; you 

should carry a mobile phone. 

HOW will the needs of safeguarding all involved be addressed? 
Are there particular factors which add to the vulnerability of either party? If so, a full risk assessment should 
be completed. 
 

 


